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1. By enrolling for this online eCPE course, the candidate agrees to provide the necessary permissions to
remotely proctor the candidate’s performance during the sessions using a webcam and/or cameras and
microphone of laptop or desktop computer. Candidates not providing the necessary permission to their
webcam and microphone are liable for rejection. Candidate's performance during the online eCPE session may
be monitored by NISM either in its entirety through or in part thereof using snapshots and/or microphone feed.
The audio-visuals and other information so obtained will be stored by NISM on its server and/or a third-party
hosting service provider and/or its supplier/s. The content will be retained by NISM on such servers for a period
of at least six months from the date of the eCPE session.The proctoring_information in the form of audio-
visuals may form a part of the candidate evaluation process followed by NISM before issuance of any
certificate. NISM may reject issuance of certificate / cancel an issued certificate and/or take appropriate
action based on the proctoring_information.

2. Please note: The eCPE course access shall be provided for two days from the date of eCPE. The duration of
the course depending on the module, shall range from 3+1/2 hours to 5.00 hours.

3. The eCPE system is not yet ready for smartphones, therefore, you cannot access the course from your
smartphone.

4. Candidates must take care to appear for the programme from a disturbance-free, noise-free and well-lit
environment where the face of the candidate can be identified. Any other person apart from the enrolled
candidate sitting in front of camera shall result in rejection of certificate.

Instructions for Candidates:

https://certifications.nism.ac.in/nismaol/main/frameset.asp
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5. This Admit Card is not transferrable.

6. No refund will be made if you do not attend the e-CPE. Scheduled / Auto-Scheduled Online eCPE
courses cannot be changed, postponed or extended in any condition.

7. Certificate will be issued only after fulfilling all requirements like attending eCPE course, attempting all
quizzes / questions and filling up the feedback form. Merely attending the e-CPE does not guarantee
the issuance of a certificate.

8. Minimum Browser Requirements —

a. Firefox version 77 or above, or Google Chrome version 80 and above are required to log into the eCPE
course.

b. Broadband connection with 2-Mbps speed. Do not use an internet connection which frequently
disconnects or has any other issues.

9. Frequently Asked Questions (FAQs)_and Technical query — eCPE - https://estore.nism.ac.in/frequently-
asked-questions-faqs-ecpe/

10. NISM emails the login credentials to registered email ids ONLY, always check INBOX / SPAM / JUNK / BULK
folder etc. for login credentials. Login credentials are emailed one-day prior to the eCPE scheduled date.

11. Login credential is activated for a single attempt.

12. NISM is not responsible for any losses due to unavailability of time, disconnection of internet, electricity,
hacking of email id, unavailability of proper knowledge of computer / internet, misuse of email id, misuse of
your login key by someone.

13. NISM’s servers and backup server and system shall remain active for eCPE sessions, if any problem / issue
persists during eCPE sessions, there is likelihood of some issue in your computer, settings, internet
connectivity. Basic level knowledge of computers, computer settings and internet is required to take up and
complete eCPE sessions. NISM shall not provide basic computer knowledge to the candidate.

14. It is the candidate's responsibility to keep sufficient power / electricity backup. NISM is not responsible for any
electricity power failure, so arrange backup solutions like UPS, Inverter, Generator etc... Laptop / notebooks
must be fully charged having sufficient backup time during eCPE session. or use a cyber cafe where such
power backup solution is available.
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